NNEREN® Talking Points

November 2, 2011
Action Items:
It was voted that the consensus of the November 1st NNEREN Leadership Retreat be noted as follows:


The NNEREN® Board of Directors reviewed new and existing data options as part of the annual

Leadership Retreat.  After careful consideration of these products, including input from other MLSs, it 

was determined that, at their current state of development, RPR and FIND are lacking in important key 

elements such as public records specific to the NNEREN® market, and neither product would provide a

substantive additional benefit to NNEREN® members.  These and other products may be reviewed again in 2012.

The BOD also concluded that with all the new tools we have, it would be to best advantage to better educate 

our membership on the present benefits available for them, before adding any more.

NNEREN®’s current rule limiting an MLS listing to inclusion in two property types was discussed.  It was decided to request information from MarketLinx regarding to the possibility of adding a single listing into more than two property types.
NNEREN® News:
CEO Andy Werry reviewed the strategic action items identified at the 2010 NNEREN® Leadership Retreat and outlined the resulting steps taken during the last year.  To summarize: 

- “Talking points” were created and provided to members to explain NNEREN®’s direction on data initiatives. 

- NNEREN® adopted a strategy to pursue the best methods to obtain public records the members need and to integrate the information into the MLS.  This process is underway with implementation of Data Co-op, the incorporation of VT Grandlist data into InnoVia (search functionality pending), the consideration of FIND (natural search engine and database) and Realtors Property Resource ™ products, and the cooperative effort with a local records vendor to successfully test public records integration and facilitate development of a proposal to provide public records to NNEREN® in the future.
- NNEREN® affirmed the importance of improving the quality, depth, timeliness and integrity of data and to support the marketplace with the data needed, placing primary focus on member needs and secondary focus on consumers.  Consequently, NNEREN® has taken steps such as adding select mandatory fields, incorporating important property description options in areas such as “Green” and “Disability” features, and has secured new products such as Down Payment Resource, an innovative tool which matches listings online with homebuyer assistance offerings. NNEREN® also provides a wide variety of statistical reports to members and works with numerous third parties and institutions to provide data or enable additional statistical resources for strategic partners in support of our members, the market and the community.

- It was agreed move forward with CoreLogic’s Partner InfoNet (which has been implemented), to review the FIND and agreement terms offered by MOVE, and to revisit NAR’s Realtors Property Resource ™ product.

Some of the unresolved challenges identified at the 2010 Retreat were getting NNEREN® and NNEREN.com more visible to the public, integrating with Commercial Property Exchange and minimizing NNEREN® liability and/or risk.  It was recommended that the Board further explore public awareness of NNEREN.com especially due to its ease of use and appeal.  

President John Kinney advised that, in 2011, NNEREN® considered many vendor requests, reviewed numerous products and services and added significant new member benefits. The present services seem under utilized by our membership, so in 2012 it will be important to focus on education and product training to help members make best use of available tools and services.
InnoVia Trainer Dennis Power reviewed many new InnoVia enhancements and coming features such as a financial mortgage calculator on the listing sheet and updated mapping with faster rendering and seamless transition between map/aerial/birds eye views and improved driving directions.  Mobile InnoVia (m.nnerenmls.com) will soon have an  optimized version specifically for tablets and will recognize the device used automatically,  and an improved CMA 2.0 is due in early 2012.  Dennis recommended using “favorite searches” and adding searches to “My Listing Cart” so different searches can be sent in one email.  Data Co-op is available by a button on the right of the InnoVia home page, and offers nearby comp sales for a quick CMA (providing a slightly different perspective from InnoVia), AVM and tax data including owner name and limited property characteristics where available, school boundaries, market trend data and more.
Communications & Marketing Director Meg Page presented a demo of Down Payment Resource, the member benefit which was launched on October 26th in InnoVia.  You can access the DPR member home page via the button at the right on the InnoVia home page. This will link to instructions on how to add DPR to your website, Q & A, training, etc.  MarketLinx has sent out notification of changes to IDX vendors prior to adding the DPR Y/N fields to the data feeds. DPR is launching on the MLS public website. www.nneren.com on November 9th and is also available to be added to your custom IDX site on that date. Additional training webinars specific to the IDX set-up and consumer lead handling have been posted in an InnoVia bulletin.
